
Avg Completion Notice Intvl SQM Region

Avg Completion Notice Intvl Mech SQM (Region)

June 2001

@BELLSOUTH

~~-

Dispatch

Average

Aggregate Region Provisioninv Circuit Block 1).1 Hour 1-2 Hours 2"'" Hours 4-8 Hours 8-12 Hours 12-24 Hours >24 Hours
Completion

Notice
Irtrerval

~..

.. ...

Resale Busil1ess >= 10 Circuit.. 75.000/0 12.50% 6.25% 6.25% 3.67

< 10 Clrcuihi 82.14% 3.57% 3.57% 3.57 'Yo 7.14 % 2.07

Resale Design
>= 10 Circuits

!
<: 10 Circuits 9.52% 4.76% , 85.71 % 42.16

ReliBIePBX
>= 10 Circuits

....-.-

!<: ., 0 CircUits
Re.a1e Centrex

I ! I

;>= 10 Circuits !,

Resale ISDN < 10 Circuits 100.00% 0.07
.. I

CL.Ee Region <: 10 Circuits 73.15%1 10.19% 7.41 % 7.87% 0.46% 093"-0 1.11

2W Analog Loop N9n.Design --_ .._- _... . .

>= .,0 Circuits 10000% 0.12
........._-- _..._-_.

2W Analog Loop Non-Design
<: 10 Cln:uits

DP·iN .. ..

<: 10 Circuits 42.13 % 4.65% 4.05% 1.95 % 2.85% 23.99 ." 20.39 % 25.93
2W Analog Loop Design

>"10 Circuits 50.00% 50.00%' 186.73
_... - ~ ..... _. _.

INP (Slapdlllone) <: 10 Circuits ! 100.00% 12.07
...

UNE Digital Loop <: OS1 <: 10 Circuits ! 37.50% 6.25% 31.25% 25.00% 27.51
.............-.

UNE Digital Loop ;>= DSi < 10 Circuits 29.34% 0.77% 3.09% 5.02% 2.32% 19.31 % 40.15 'Yo 48.95

UNE Loop + Port CombInations < 10Circuits 6.2.89% 4.40% 3.-43 'II> 7.54% 0.82% 9.09% 11.83 % to.06
--- . ...

7127/2001 Restrictlld

Contains privale and/or proprietary infonnation.
May only be used for authorized 8elSouth business purposes and only by authorized individuals.
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Avg Completion Notice lotvl 8QM Region @BEUSOUTH

.. _---~.~------ .__.- - -... _. --
Non.Oi!lpalCh ._...... - .,.*--

Average

Aggreglw Region Provigioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 4-8 Hours 8-12 Hours 12-24 Hours >24liours Completion I
Notice

- ..- --_._..-. ...
Interval i

Resale Busines. ;>0= 10 Circuits 6154 % i 15.38 % 23.060/. 41.72
1

I

< 10 Cin;uits 91.37% 2.03% 0.51 % 0.51 % 1.52% 4.06"'- 3.74

Resale Design ....

I >= 10 Cin:uil:li 100.00 % 055'
I
1---. ...

< 10 Circuits; 76.47% 5.88% 17.65% 3955
Resale PBX

>= 10 Cin;uits !
,

100.00% 059
r----- -- i-------....... .-.---

< 10 Circuits 1lJU.OO% 0.48
Rellale Centrex

; -_ ..
I
I

I >= 10 Circuits 37_50% 25.00% 37.50% 67.50
I

,, ..

Resalel$DN < 10 Circuits 85.71 % I 7.14 % 7_14% 3.33
.. . ..

CLEe Region I i < 10 Circuits 100.00% 0.00

'2W Analog Loop Non-Design .- -._.

>= 10 Circuits
."

2W Analog Loop Non-DeSign < 10 Circuits 100.00% j 0.08DP-IN
..-

< 10 Circuits
2W Analog loop Design 1--'

>= 10 Circuits
... ... .. -

!
INP (Standalone) c 10 Circuits :

.- . -

I i
UNE Digital Loop < DS1 < 1DCircuits

I ... -,-'-"

l UNE Digital Loop >= OS1 <10 Circuits !

UNE Loop + Port Combinations < 10 Circulls 6723% 27,41 % 0.56% 0.01 % 0.08% . 226.~j 2.45% 2.75
. -

712712001 Re.a-icled

Comains private and/or proprietary information.
May only be used for authorized BelI50uth business plltp06e8 and only by aUll10rized individuals.
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Avg Completion Notice lotv. SQM Region @BEL1SOUTH

Avg Completion Notice Intvl Mech SQM (Region)

June 2001
Oispatch 1

I Average
I
I

IrDgate Region Provisioning Circuit Block 0·1 Hour
!

1·2Houn 2-4 Hours 4-8 Hours 8·12 Hours 12·24 Hours >24 HOllrs
Completion :

Notice !
Interval

. . _. ._- ., .

UNE Loop'" Pen Combinations >= 10 Circuits 48.~%. 6.06% 3.03% 10.15% 27.27%! 22.14 ',
----

< 10 Circuits 75.51 %' 4.08% 4.08 % 2.04% 816 % 6.12% 4.27
UNE Loop + Port Combinations
Non-Dispatch

>= 10 Circuits 100.00% 0.03,
C Region :

;

UNEISDN :< 10 Circuits 37.50% 6.25% 31.25 %: 2:5.00% 27.51
... ,

\UNE Other Non-Design

< 10 Circuits 62.86 % 4.40 " 3.42% 7.54% 0.82% 9.13 %' 11.82 % 10.06

i>= 10 Cin;uils 46.48% 6.06% 3030/. 15.15 % 27.27 % 22.14
_.-- .- -"-- ;

A,

CL

r-
!

7/2712001 Restrieted

Coolsins private and/or propfietary information.
May only be used for authaized BelSoulh business~es and only by lIulhor~d individl)als.
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Avg Completion Notice Intvl SQM Region @ BEI.1SOUTH

-------_ .. ._. . ---_._--- - --- ._--.--

rron·Dispatch

!
, Average

Aggregate Region Provisioning Circuit Block 0-1 Hour 1-2 Hours I 2-4 Hours 4-8 Hours 8-12 Hours 12-24 Hours >24 Hours
Completion

Notice
Intvmll

" .... -_..- .. - .. -.. __.__ .- ..... _....... _...

UNE Loop + Port Combinations >= 10 Circuits 100.00% 0.81
..

< 10 Circuits 46.02% 5o.s3 %1 031 % 0.01 % 0.04% 132% 1.77% 2.60
UHE Loop + Port Combinations
Non-Dispatch

>= 10 Circuit. 100.00% 0.71
CLEe Region -~-----

UNEISDN < 10 Circuits

! -: 10 Circuits 67.23% 27.41 'Y. 0.56% 0.01 % 0.08% 2.26% 2.45% 2.75i

UHE Other Non-Design ..._-- .. -_ .."

I >= 10Circ:uits 100.00 % 0.81,
.. -

1/2712001 Restricted

Contains private and/or proprielary inforrnl.ition.
May only be used for authorized BelISQUlh business purposes and Only by aultlorized individuals.
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Avg Completion Notice Intvl SQM Region @S£I.LSOUTH

Avg Completion Notice Intvl Non-Mech SQM (Region)

June 2001
_.. _- ..... ".... -" ". --

j Dilipiltch
..

I
.... --- I

..__.._- ----- ... - . _._-- ...._.. .......
! Average

~regate Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours ! 4-8 Hours 8-12 Hours 12-24 Hours >24 Hours
Completion

Notice
Interval

_.._- . ._._- .-_0_ ..-

Rual. Residence < 10 Circuits 0_67% 78.86% 2047% 24.75

1------ - -~-_. --
< 10 Cin:uits

: 76.77% 2323% 26.64

Re~n!lle Business .. .-."._-_..._-- _._.-

>= 10 Circuits 24.00 % 7600% 46.97

j < 10 Circuits 44.20 % 55.60% 4/310
Resale De.lgn -

,.. 10 Circuit. 100.00 % 23.47
.- . _. - ....

< 10 Circuits 9.09% 90.91 % 60.50
Resale PBX

>= 10 Circuits 12.50 % 87.50% 33.91
.__ ... -

"'--" ---
< 10 Circuits 64.71 % 35.29% 26.95

c: Region Re&ale Centf'&l( _. , -
>'"' 10 Circuits 100.00% 40.90

--
Resale ISDN :< 10 Circuits 21.82 % 78.18% 69.36

.-.
0.41 % 81.07%1< 10 Cjr(;Uits I 0.21 % 18.31 % 24.55

2W Analog Loop Non-Design I
i>= 10 Circuits 10.00% 90.00 % 12.00

2W Analog Loop Non-Design
c: 10 Circuits iDP-IN ..... ...-.-

< 10 Circuits
;

2W Analog Loopw/LNP·
Non-De8lgn DP-IN

:>-=10Clrcub
..

1....___._ . __
2W Analog Loop wIlNP-

0: 10 Clrcuit& 77.27% 22.73% 25.39
Non-Design

.. ..- ...._.. .--...._._-_ ..... . .

Ag!

CLE'

112712001 Restricted

Contains private and/or proprietary information.
May only be used for authomed BeilSouth business j:Qp05eS and only by aulJlOOzed individuals.
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Avg Completion Notice Intvl SQM Region @ St:....SOUTH

Non-Ptspatch

Average

Aggregllte Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 4-8 Hours 8·12 Hours 12·24 Hours >241-10urs Completion
HeliCe

Interval
! -
;Re$llle Residenoe < 10 Circuits 85.41 % 14.59% 19.11

_.- - . .-

< 10 Circuits 83.06% 16.94% 19.19

IResale Business --
>:: 10 Circuit& 96.49% 3.51 % 15.91

_. . ..-
< 10 Cin:uits 69.91 % 30.09 % 29.19

Resale Design -_.- ~~.,---

>= 10 Circuits 66.67% 33.33% 22.00
._-

< 10 Circuits 73.33% 26.67 % 22.11
Resale PBX

'~~'~~I
:>= 10 Circuits 91.30% 8.70%

-_.

< 10 Circuit. 76.09% 23.91 % 23.711
CLEe IRegion Resale Centrex

I >= 10 Circuits I 100.00 % 14.73
: _._.. .... - .._------

Resale ISDN < 10 Circuits 37.11 % 6289% 43.81
-'

0< 10 Clrculta 100.00 % 18.44
2W Analog l-oop Non-Design

>= 10 Circuits
-_. -_._.....-_... -.. -_ ...._- _..._....-

2W Analog Loop Non-Design
0< 10 Circuits i 100.00% 13.92DP-IN

.- -

ZW An.1og Loop w/LNP •
; co; 10 Circuits 86.00 % 14.00% 20.62

jNo~e.ign DP-IN ! I i
1_10 Clrculls j ! 100.00% 17.34,

2W Analog Loop wJlNP- ~
;

< 10 Cin:uits , 100.00 % 18.14Non-Design i ;

71V12001 Restricted
Contains private and/or proprietary infonnation.

May only be used for authorized BelISoulh business pu:poses and only by authorized Individuals.
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Avg Completion Notice Intvl SQM Region

Avg Completion Notice Intvl Non-Mech SQM (Region)

June 2001

@ .I.I.SOUTH

Dispatch

f Ave~e
Aggregate Region Provislollin9 Circuit Block 0-1 Hour 1-2 Hours 2..... Hours 4-8 Hours B·12 Hours 12·24 Hours >24 Hours I Comp~etionI Notice

I
... ...-.- -_. ! klte.....al

2W Analog Loop wllNP •
,

Non-Design Op·IN
< 10 Circulls !

I
-~I-.

!
< 10 Circuits 0.31 % 0.31 % 1.22% 44.34 o/Q 53.82 'Yo; 4225

2W Analog Loop Design

! >- 10 Circuib; 100.00 % 1724
.- .-._..

2W Analog Loop wnNP - Design < 10 CiTcuits
I 47.83% 52.17% 35.95

UNE Digital Loop.; DS1 < 10 Circuits 0.51 % 0.34% 0.25% 2.03% 38.O'.l% 58.85% 49.30
_.-... ..

UNE Digital Loop >= OS1 < 10 CircUits 0.30% 0.38 ,. 0.08% 2.11 % 43.89% 53.24 %; 50.66

< 10 Circuits 1 0.18% 63.36% 36.46% 33.43
UNE Loop + Porl Combinations ..... .. . .. .. .-- _.

>= 10 Circ;uits 100.00% 16.74
_.._- - .... ..

CLEC Region < 10 Circuits 100.00% 17.31
UNE Loop + Port Combinations ..._- ._ ... "

Non-Dispatch
:>= 10 Circuits

----
.UNE xDSL (HOSL, AOSl., and < 10 Circuits 0.12% 0.12 % 0.12% 023% 37.91 % 61.50% 47.36
iUCL)

'UNEISDN < 10 Circuits 0.51 % 0.34% 0.25% 2.03% 38.02% 58-85% 49.30

IuttE Other Design < 10 Circuit$ : 0.64% 1.92 % 0.84% 49.36% 47.44 % 48.18

I '->-'-

J
._--_. _.._.- .. , "' ...

< 10 Circuits ! 0.17% 63.51 % 36.32 % 33.10
UNE Othlll" Non-Dnivn

:- 10 Circuits
I i 100.00% 16.74-

.... ~

, ... ,.,....
Local Transport (UobW1dled

,
InCerofftc8 Transport)

.: 10 Circuits 68.00% 32.00% 31.82

Locallntllrconnection Trunks < 10 Circuils 36.36% 2.10%; 2.10% 1.40'11. 4.90% 15.38% 37.76 % 93.61
_. ...._. I _._._.. - -- . --_ .. '.' -"._.-

7127/2001 Restricted

Contains private andlorpropriel:lry information.
May only be used for authorized BeIISouth business purposes and only by aUlf10rized individuals.
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Avg Completion Notice Intvl SQM Region @BE11S0UTH

Non.Oispatch

A1Hltao-

Aggregate Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 4-3 Hours 8-12 Hours 12-24 HOl6ll >2AHours
Completion

Notice
Interval

2W Analog Loop wllNP -
<: 10 CireuUs I 100.00% 16.23

Non-Design Op·IN

< 10 Circuits I i
I I

2W Analog Loop Design

I >= 10 Circuits
..

2W Analog Loop wJJNP • Design < 10 Circuits

UNE Digital Loop 0( OS1 < 10 Circuits I I

UNE Digital loop >= DS' <: 10 Circuits
_._..

0( 10 Circuits 61.28 % 18.72% 20.63

UNE Loop + Port Combinations .~.- .- 1--._-_..

>= 10 Cireuits
......... ...

CLEC Region < 10 Circuits 6860% 31.40% 26.01
UNE Loop" Port Combinations ... -_.... __.. . .. ._- ._..
Non-Dispatch

>= 10 Circuits 100.00% 91.27
..

!UNE xDSL (HDSL, ADSl. and
0( 10 Circuits

UCLJ ..

UNEISDN 0( 10 Circuits

IUNE Other Design < 10 Cin:uits i
<: 10 Cin:uits 81.37% 18.63 % 20.62

UNE Other Non-Desilln
:0-= 10 Circuits

Local Transport (Unbundled < 10 Circuits
lnteraflice transport)

Local Interconnection Trunks 0( 10 Circuits
.. -' ..

7127/2001 Rastrict8d

Contains private and/oc proprielaly information.
May only be used for authorized BellSoulti business purposes and only by authorized individuals
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Avg Completion Notice Intvl SQM Region @BELLSOUTH

Avg Completion Notice Intvl Non-Mech SQM (Region)

June 2001
,....-..

Average
Completion

Notice
Interval

AggAlgate Region

Dispatch

.-.I.n'.. Ci~"._ I ~l"": 1,,2H~ ,~-~ \:.-=F~H~~ '2-U"'"F':H~B
jCLEC IRegion [l-OC-.-IIn-I.1!-rco-n~t~~TrUlllo.s j>"'10CircUits I ··-:>0.00% I·· ····~3.33%: 1667% 286.28

712712001 Re&tricted

Contains private and/or proprietalY infonnation.
May only be used for authorized BetlSoulh busIf1es1l purposes and only by authorized individuals.
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Avg Completion Notice Intvl SQM Region @BEllSOUTH

. - INon-Dispatch

8-12 Hours 1 12-24 HoUOi

Average

Aggregilte Region Provhtionlng Cirevit Block 0-1 Hour 1-2Houn 2-4 Hours 4·8 Hours >24 Hours
Completion

Notice
Interval

ICLEe IR~~on. I.LO~I.~l1te..connecljon Trunks 1>= 10 Circuits

-

712712001 ~SIriCted

Contains private and/or prop.-ietary iflformation.
May onl)' be ulilld for auI10rized BellSooth busine8ll purposes and~ by authorimd individuals.
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Comp'etion Attempts LT 24 Hr Notice State

Completion Attempts LT 24 Hr Notice (State)

June 2001

@ SEI.1S0U7H

Dispatch Non-Dispatch

Aggregate State ProvisIoning TotalOrders FOe Total Completed
%FOC24Hr Total OrdersFOC Total Completed

%FOC24Hr
<24Hr SO <24Hr SO

Retail Residence 24,691 24,691 100.00% 411,697 411,697 100.000/.

Retail Business 23,202 23.202 100.00% 24,814 24.814 100.00%

Retail Design 4.065 4,065 100.00 % 2,673 2,613 100.00%

Retail PBX 25 25 100.00% 242 242 100.00%

Retail Centrex 1,276 1,276 100.00% 1.897 1,897 100.00%

Retail ISDN 796 796 100.00% 543 543 100.00 0/.

Retail Re.ldence and Busin"s 46.197 46,197 100.00% 433,912 433,912 100.00%
(POTS)

Retail Residence and Business 47.893 47.893 100.00% 436,511 436.511 100.00%
BST GA

Retail R••idenceand Business 46,196 46,196 100.00% 229.501 229.501 100.00%
(POTS, ExcI SS)

Retail Residence, Business and 51,957 51,957 10000% 234,773 234,773 100.00%
Design

Retail Residence and Business 1 1 100.00% 204.411 204,411 100.00%
Switched eased

Retail Digital Loop < DS1 351 351 100.00% 13 13 100.00%

RetaU Digital Loop >= DS1 35 35 100,(JO% 6 6 100.00%

ADSLProvided toRetail 1,268 1.268 100.00% 375 375 100.00%

RetlllllSDN • SRI 483 483 100.00% 497 497 100.00%

LoeallnterconnectionTrunks 143 143 100.00%

CLEC GA Res.le Residence 1.149 1,149 100.00% 22,950 22,960 100.00%

7f2.712oo1 Restrlded

Contains private andlor proprietary information.
May only be used for authorb:ed BellSouth business purposes and only by authorized individuals.
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Completion Attempts LT 24 Hr NotIce State

Completion Attempts IT 24 Hr Notice (State)

June 2001

@SE1LSOUTH

Dispatch Non-Dispatch

State Provisioning TotalCKders FOC Total Completed %FOC2il&Hr Total Orders FOC Total Completed
% FOCZ4Hr

<24Hr SO <24Hr SO

ReBals Business 144 144 100.00% 608 608 100.00%

Renle Design 34 34- 100.00% 414 414 10<1-00%

Resale PBX 2 2 100.00% 13 13 100.00%

R...leCentrex 7 7 100.000/. 29 29 100.00%

ResalelSON 2 2 100.00% 20 20 100.00%

2WAnalog Loop Non-Design 75 75 100.00% 1 1 100.00%

2WAnalog Loopw/INP. 4 4 100.00%
Non-Design

2WAnalog Loopw/lNP· 1 1 100.00%
Non-Deskin DP-IN

CLEC GA 2W Analog Loop Design 44 44 100.00%

INP (Standalone) 3 3 100.00%

UN!: Digital Loop < OS1 313 313 100.00%

UNE Digital Loop >= DS1 172 172 100.00%

UNE Loop+PortCombinations 639 639 100.00% 4.968 4,988 100.00%
.. ........

UNE loop+PortCDmbinations 15 15 100.00% 5.1n 5,1n 100.00%Non-Dhspatc:h

UNELDOp"PortCombination. 8 8 100.00%
Non-Design sao
UNELoop+POltCombinaliona 15 1S 100.00% 5,169 5,169 100.00%Non-D8&ignDP·IN

UNE xDSL Without 133 133 100.00%
CDnditioning

7/2712001 Restricted

Cootains privalB and/orproprietary information.
May only be usedfor authorizeli BeilSouth busineS& pLI'pOSes and only by authorized individuals.
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Completion Attempts LT 24 Hr Notice State

Completion Attempts LT 24 Hr Notice (State)

June 2001

@S£&LSOUm

Dispateh Non-Dispatch

Aggregate Stale Provisioning Total Orders FOC Total Completed %FOC24Hr TotalOrders FOe Total Completed %FOC 24 Hr
<:Z4 Hr SO <MHr SO

UNE xDSLWitJl ConditIoning 1 1 100.00%

UNE xDSL (HOSt; ADSL, and 134 134 100.00%
UCL)

UNE ISDN 313 313 100.00 %

ClEC GA UNE otherDeslgn 90 90 100.00%

UNEOtherNon-Oesign 652 652 100.00% 4,995 4,996 100.00%

LoealTransport (Unbundled 5 5 100.00%
Interoffice Transport)

Local Interconnection Trunks 93 93 100.00%

7/2712001 Restrieted
Contains private and/orproprietary information.

MayonlV be used for authQrized BeRSouth business purposes and only by authorized individuals.
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Completion Attempts LT 24 Hr Notice Region

Completion Attempts LT 24 Hr Notice (Region)

June 2001

@ BELl-SOUTH

_.. ~ ... _._-, .. __.._-------. _._-_ .. · .-_.-
DiSpatch Non-Dispatch

Aggregate Region provisioning
Total Orders FOe To"IC~ted % FOC24Hr

; Total Orders Foe Total Completed %FOC24Hr
<24Hr SO <24Hr SO

I

--_.

Resale Residenc. 8.643 6,643 100.00% 121,883 121,883 100.00%
.. · ".'.---

i Resale Dualne.s 1.1321 1,132 100,00% 5,370 5,37°
1

100.00 %
._.

I

Resale Design 1BO. 180 100.00 % 1,472 lA72! 100.00%
.. .

; -- .

ResalePDX 13 13 100.00% 96 96: 100.00 %
, . _.. ..,

Rosale Centrex 23 23 100.00% 142 142 100.00 %
_. ..

Re.al.ISDN 24 24 100.00 % 109 109 100.00%_. ..

i 2W Analog Loop Non-D.sign 145 14!:l 100.00% 6 6 100.00%

;2W Analog Loop wllNP -
--' . . - .. ... . ...

13 13 100.00% 1 1 100.00%
NorH)eslgn ..

CLEC Region 2W Analog Loop Design 371 371 100.00%
--_.. ......'--'-'"

INP (stal'lCHllone) 1 '1 100.00% 4 4 100.00 %
... ....

UNE Digital Loop < DS1 989 989 100,00%
:

,
.....

UNE Digital Loop >: DS1 892 892 100.00%, _. ....

: UNE Loop + Port Combinations 1,643 1.643 100.00% 14,992 14,992 too.oo%
- ...__.

UN£ xDSL (HDSL. ADSL, and 556 556 100.00%
UCL)

I

UNEI$DN 989 989 100.00%
...

;
UNE OlherDesign 155 155 100.00 %
f-. · --_._....

UNE Other Non-DeSign ; 1,664 1.664 100.00% 15,007 15,007 100.00 %
.. -'-' .. ' ----

1f,,1712001 Restricted

COfllains private and/or proprietary Infonnalion.
May only be used for authorized BellSooth business purposBS and only by aLllhorized individuals.
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Completion Attempts LT 24 Hr Notice Region

Completion Attempts LT 24 Hr Notice (Region)

June 2001

@ BELI.SOUTH

I Total Orders FOC

...

Dispatclt Non-Dispatch

Aggregate Region Provisioning Tot" Completed ". Foe 24 Hr
Total orders Foe Total Completed I % FOC 24 Hr<24Hr SO <24Hr

50 .. +... -_ .. -
local Transport (Unbundled 26 :26 100.00 % I

ClEe Region
~me.Tranlport)

.~..

locallnteTCOllnectlon Trunks 238 238 100.00 'Yo
.. --_. !

7127/2001 Rutrlcted
Contains private and/or proprietaly irtformalion.

May only be used for autholized BellSouth business purposes and only by authlIized Individuals.
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(;(,,;(,; ~t.lM ~me

June 2001

CCC SQM (State)

@BEllSOUTH

7/27/2001

CCCAvg
Aggregat~ State Portability Identity G-SMln 5·15 Min >15Min TotalCCC Interval

(Mln:Sec)

ICLEC IGA IUnbundled Loops with LNP 90.60% 8.79% 0.61% 2,468 2:38

Restricted Page 1 of 1

Contains private and/or proprietary information.
May only be used for authorized BeIlSouth business purposes and only by authorized individuals.



GGG~Regton

June 2001

ccc SQM (Region)

@ 1JEf.1S0UTH

ITotal CCC
CCCAvg

Aggregam Region Portability Identity 0-5 Min 5-15 Min >15 Min InlBrval
(Min:Sec)

CLEC 'IRegion 1Unbundled LOOps with LNP 89.25 % 10.20 % 0,54% 11,931 2:531
.. .- ..

712712001 AestrictBd Page 1 of 1

Contains private and/or proprielaty information.
May only be used for authorized BeIISouth business purposes and only by authorized individuals.



cee Hot Cuts Timeliness SQM state

CCC - Hot Cuts Timeliness SQM (State)

June 2001

@ BElLSOUTH

Early
Early % > Early On Time

Lat.
Late% > Late

Average
Count> Earty%> OnTime % Count> Late 0/.> Interval

Aggregate State Work Type 15, < .. 30 15. < =30 Count>
30Mln Count < <= 15Mln 15.<=30 15.<=30 Count>

30Mln (Minutes:
Min Min 30Mln "15Mln Min Min 30Mln

Seconds)

SL1 Non·Time Specific 0 0.00% 0 0.00% 163 99,39% 0 000% 1 0.61 % 9:22

SL1-rImeSpecifiC 3 0.78% 2 0.52% 377 97.92% 0 0.00% 3 0.78% 73:14
CLEe GA

Sl2 Non -TimeSpecific 0 0.00"'" a 0.00% 131 100.00% 0 0.00% 0 0.00% 0:26

SL2YlmeSp.~ic 0 0.00% 0 0.00% 93 98.94% 0 0.00% 1 1.06% 86:29

712712001 Restricted

Conlains private and/orprnIJIietary infonnation.
Mayonly be used ror authorlzed BeliSoulh business purposes and onlyby authorized individuals.
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CCC "at {,-uts Tfmenness SQM R.egton @BEU.SOUTH

CCC - Hot Cuts Timeliness SQM (Region)

June 2001

Eilrly ! Early % >

_..

~ate I Late % >
!,

Average
Count> Early Earty-':''' : On Tim: 'jOnTime% Count> Late . L.m%> Interval

Region WOrk Type 15,<=10.15, <00:30 Count> 30 M'n Count < =15 Min 15,<'"30: 15,<-30 Count> ' . (Minutes:
Mill ! MIn 30 Min I "15111ln Min Min 30 Min 3011110

Seconds)

-- ...

SL1 Non - Time Spec::iflc 0 0.00% 0 0.00% 208 99.52% 0 0,00 'Yo 1 048% 7:29
!...

, SL111me Specific 5 0.56% 5 0.56% 874 97.44% 1 0,11 % 12 1.34% 5B:43:

Region f---.. - _..
SL2 Non. Time Specific 0 000% 0 0.00% 1,302 99.69% 0 0.00% 4 0.31 % 596:54

j

_. ._-

SL2 Time Specific 0 O.OD'!'. 2: 0.20% 1,004 98.820/0 4 0.39% 6 0.59% 38:36
- -

Aggregate

CLEC

7fl712001 Restricted

Contains private and/or proprietary informatIon.
May only be used fore~edBeUSouth business ruPOses and only by 3UttlOrized individuals.
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eee Avg Recovery Time SQM State

eee Avg Recovery Time SQM State

June 2001

@ SEl.lSOUTH

Aggregate State Portability Identity Total Dunltlon Trouble Count Avg Rec:overyTime

1a.EC IGA IUnbundled Loops with LNP 1837:12 4 459;18

Restricted

Contains private and/orprnprielary information.
May only be used for authorized BellSouth busin86S JUPOses and only byaudlorized individuals.
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% Prov Trouble wi 30 Days SQM State

% Prov Trouble w/i 30 Days 80M (State)

June 2001

@ BELI.SOUTH

...-
<: 1& Circuits >= 10 Circuits

Aggregate State Provisioning Dispatch Non-Dispateh % Total Dispatch Non-Dispatch % TotlIl

I Retail Ruldenc:e 11.59 'Yo 4.35% 4.80% 800% 7.69%
.- ..

Retail Business I 3.51 % 4.85% 4.23% 6.45% 4.00% 4.94 'Y.
! . _.

Retail Design 5.81 % 0.B5% 551 %
I---

Retail PBX 6.35% 308% 3.88 0/. 5.88% 5.88 0/0
--_.,._.- -- ....-

Retail Centrex 0.99% 1.20 % . 1.13 % 366% 2.87%

RotaillSDN 0.40 'l': 0.19 %!
Retail Residence and Business i

(POTS)
8.24% 4.40% 4.78%; 8.89% 2.78% 7.60%

... ..

SST GA Retail Residence .00 Business 8.01 % 4.38% 4.75 % 6.67% 3.98% 5.10%

Retail Residence and Busineas 8.24% 4.48 % 5.12 % 8.89% 7.36%(POiS • Excl SB) .__. -

Retail Residence, Business GIld 786 0/. 4.43 % 5.06% 5260/0 3.67% 4.44%
Design -- .. . -
R&tail Residence and Business 4.30%: 4.30% 12.50 % 12.50%
Switched BiII&Ud

i
1----..

Retail Digital Loop <: DS1 I
-

!
,

Retail Digital Loop >= DS1 I
.... .- -- -

I

ADSL Provided to Retail 8.98% 9.87% 9.02%
--. ... _..-.

Retail ISDN • BRI 0.56% 0.23%

I
-._.

I Res.le Residence 10.77% 3.39% 3.70% 25.00% 25.00%
CLEC GA ,~---

---_._.__ .. .._--
IResill. Business 10.24 % 5.94% 6.92% 33.33 % 6.67% 11.11 %

--. .. ..._..- _._.......-

712812001 Restl"ict.d

Contain& privale and/or proprietary information.
May only be used for authorized BeIlSouth business purposes and only by aUlhorized individuals.
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% Prov Trouble wi 30 Days SQM State

% Prov Trouble w/i 30 Days SQM (State)

June 2001

@BEUSOUTH

Aggregate

CLEC

_.
< 10 Circuit& :>= 10 Circuits

. -- ......._..

State PfoYisloning Dispatch Non-Dispatch % Total Dispatch Non-Dispatch % Total

Resale Design i
I

Resale PBX 22.22% 22.22 %
.... --. -

Resale Centfex 9.09 % 4.17% 5.08% ! ,

!
.~-

Resale ISDN
1 . ,

2W Analog Loop Non-Design
! ,

-_. "' "._.
! 2W Analog Loop w/INP •
_Non-Ocsign

-.- _.. _.. . .. - .
I

2W Anelog Loop Design 16_22 % 1622%
.- --

i
UNE Digital Loop < DS1 11.36 % 11.36%

GA c- - ---
UNE Digital Loop >.. DS1 8.32 "10 8.32%

... . ._._.

UNE Loop + Port Combinations 565% 0.88% 1.10% 42.66% 31.:jO%
._-

j
._-

UNE Switch P0I16
._. _..-

UNE xDSL (HDSL, ADSL, and 6.59 % 6_59% !

UCL) ...

UNEISDN 1136% 11.36%
.- --

UNE other Design 9.80% 9.80%
- .

.UNe Otber Non-Design 5.63% 0.88% 1.10 % 42.86% 3750%, .. __ .. .-

J ILocal Transport (Unbundled
_Interoffice TranspDrt)

... - . -.-_.-

712BJ2001 RQtricl8d

Contains private and/or proprietary 81fol'l1'\ation_
May only be used tor autlloriled BeHSouth business purposes and only by authorized Individuals,
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"10 Prav TroUble wi 30 Days SQM I runkS State

% Prov Trouble w/i 30 Days SOM Trunks (state)

June 2001

Aggregate Provisioning Slate %
Trunks

BST Locallnlerconneetlon Trunks GA 0.01%

CLEC locallntflrconnec:tion Trunks GA

@BE....SOUTH

712712001 Rntrictllld
Contains private andlorproprielary information.

May only be use<! for autholized BelSouth business pU'poses and only byauthorized individuals.
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TSOCT SQM State

June 2001

TSOCT Fully Mech SQM (State)

@) B£I.LSOUlt 6

Dispatch

A.9Qregale State Pr-ovisioning Circuit Block o-SDays ~10DlI)'S 1D-15 Days 15-20Day. 20-25 Days 25-30 Days :0-30 Day. Avg.lnlvl
{Days}

< 10Circuits 17.72% 69.21 % 9.22% 1.76% 0.96 0/0 0.48% 0.65% 660

R8tail Residence
>::: 10Circuits 25.00% 71.43% 3.57% 6.44

<10 Circuits 83.93% 11.36% 2.74% 0.85% 0.45% 0.23 'Y. 0.45% 2.69
Retail Business

>:::10Cireulb 34.55% 35.45% 14.55% 2.13% 0.91 % 0.91 % 10.91 % 12.89

< 10Circuits 14.89% 28.59% 21.83% 14.50% 6.17% 464% 9.38% 15.14
Retail Design

:>e10 Circuits 5.56% 16.67% 33.33% 22.22% 1667% 5.56% 14.78

<10Circuits 33.33% 27.78% 22.22% 11.11% 5.56% 10.B9
RetBlIPBX

>=10Circuits
BSI" GA

< 10Cil'f;ults 63.66% 25.88% 6.67% 0.99% 090% 0.18% 1.71% 5.14
Retail Centl"ex

>-10 Clrcuit!ii 25.00% 25.00% 28.13% 3.13% 18.75% 22.20

<10Circuits 11.49% 22.78% 32.26% 11.49% 3.43% 4.84% 13.71 % 16.12

RetaillSON
>"10Circuits 33.33% 33.33% 33.33% 15.67

<1DCin;:uits 50.38% 41.10% 5.74% 1.24% 0.69% 0.35·'" 0.50% 4.60
RetailResidence and Business
(POTS)

>=10Clrcuits 3429% 48.57% 6.670/. 1.90% 0.95% 0.95% 6.67% 8.42

< 10Circuits 50.44% 40.63% 6.02% 1.31 'l'o 0.71% 0.35% 0.55% 4.67

Retail Residence and Business
>=10Circuits 32.61 % 42.75% 11.59% 2.17% 0.720;(, 0.72% 9.42% 11.58

7/2712001 Restricted

Contains private anQ'or PfOIl(ieWry iIlfOrmatlon.
May only be used for authorized BeYSoulh business IUposes and only by authorized individuals.
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TSOCT SQM State @ SELI.SOUTH

Non-Dispatch

Aggregate State Provisioning Circuit Block 0-5Days 5-10DilytI 10·15 Days 15-20 Days 20-25 Days 2S-30Days >30 Days Avg.lntYI
(Days)

< 10Circults 98.36,.. 1.40% 0.16% 0.04% 0.02% 0.01 % 0.01 % 0.84
Retail Residence

>"10Cin;:uits

< 10Circuits 95.66% 3,07% 0.73% 0,27% 0.09% 0.09% 0.09% 1.20
Retail Business

>"10CI~uit5 87.56% 11.18% 0.62% 062% 2,08

<1QCircuit5 82.01 % 5.96% 8.41 % 1.81 % 0.24% 0.44% 113% 3.07
Retail Design

>= 10Clrcuits 93.55% 3.23% 323% 2.24

<10Circults 87.57% 7.57% 4.32% 0.54% 2.09
Retail PBX

>=10Circuits 95.00% 5.00% 2.11
BST GA

<10Cin:ulb 87.81 ~ 7.89% 2,23% 0.74% 0.23% 0.86% 0.23% 2.45
Retail Centrex

>-10Circuits 84.26% 13.89% 0.93% 0.93% 2.14

<10Clrcuits 94.81 % 2.99% 1.200/0 0.80% 0.20% 1.49
Retail ISDN

>or 1DCircuits

< 10Circuits 98.25~ 1.47% 0.19% 0.05% 0.02% 0.01 % 0.01% 0.85
RetailResidence and Business
(POTS)

-10Cireuit5 92.31 % 7.69% 1.46

<1GCircuits 98.21 % 1.50% 0.20% 0.05% 0.02% 0.01 % 0.01% 0.86
Retail Residence and Buslnes.

>=10Circuits 87.58% 11.18% 0.62% 0.62% 2.08

7/2712.001 Restricted
Contains private and/orpropriBtary information.

May only be used for authorized BenSouth business purposes and onlybyauthorized individuals.
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